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This user notice refers to Aquaccess Fixed, the fixed lift for swimming pools. 

Read carefully the following instructions and always follow the safety rules. 

 
 

ACCESSORIES OVERVIEW 
 

1- Mechanical parts and lift seat 

2- Safety belt 

3- Control unit 

4- Battery 

5- Battery charger 

6- Remote control 

7- Floor mounting equipment 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KEY ADVANTAGES 

 

 Ideal for wet environments: made entirely of stainless steel, abrasion- and corrosion-resistant coating, 

waterproof remote control. 

 Safety: secure transfer, emergency rescue system 

 Comfort: adjustable seat mechanism and footrest, foldable armrest 

 Convenient: external charger 

 Quick assembly and installation 
 

Aquaccess Fixed is suitable for both adults and children! 

 

For any inquiries or further information, please contact us at: sales@deschamps.eu 
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CONDITIONS OF USE 
 

WHERE TO INSTALL YOUR AQUACCESS MOBILE? 
 

 Thermal spa facilities 

 Hydrotherapy pools for people with reduced mobility 

 Sports federations 

 Health tourism hotels for people with disabilities and seniors 

 Public and private swimming pools 

 Swimming pools for people with disabilities 

 Elderly care centers 

 Resorts 

 Outdoor hotel swimming pools 

 Clinical rehabilitation hotel centers 

RULES TO FOLLOW:  
 

 To use the lift safely, you must follow the installation and operating instructions. 

  Do not allow children to play with or around the lift. 

 Do not expose electronic components to direct water pressure. 

  Do not sit on the pool lift when there is no water in the pool. 

 For safety reasons, do not use it in a situation where no one can assist you in case of emergency. 

 Do not use without the safety belt. 

 Press the emergency stop button in case of emergency. 

MOUNTING AREA SPECIFICATIONS AND STANDARDS 

Aquaccess Fixed has been manufactured in compliance with ADA (Americans with Disabilities Act) standards. 

 A clear space is required on the side of the lift. 

 The distance between the edge of the base plate and the edge of the pool must not exceed 40.5 cm (16 

inches). 

 The pool slope must not exceed 1:48. 

 The seat must submerge into the water by at least 45.5 cm (18 inches). 

 If the pool water depth does not exceed 122 cm (48 inches), the lift must be installed in that area. 

  If the entire pool has a depth greater than 122 cm (48 inches), this requirement does not apply. 
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INSTALLATION INSTRUCTIONS 

 Check all materials before installation and read the instructions carefully. 

 Installation must be carried out with care. Incorrect installation may affect user safety and will void the 

warranty of the Aquaccess Fixed lifts. 

 The lift must be installed on the edge of the pool in order to comply with the dimensions specified in the 

standards. 

 When installing, ensure compliance with the standards, take into account the condition of the water 

drainage channel on the side of the pool, and carry out the installation in a way that avoids any other 

potential hazards. 

 

 

 

 

 

 

 

 

 

 

4 holes are drilled into the floor to align the lift with the holes in the base. 

Then it is secured to the floor using the provided hardware: 10x100 A2 stainless steel trifon screws, A2 stainless steel 

washers, and anchors. 

MAINTENANCE 
 

 Clean the lift using clean water only; do not use pool water. 

 Wipe with a clean, soft, non-abrasive cloth. 

 Do not expose the electronic components to direct water pressure while cleaning the lift. 

 Do not allow children to play with or around the lift. 

 Do not store the lift in a place where it may be subject to impact or come into contact with chemicals. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



PERIODIC MAINTENANCE SCHEDULE FOR AQUACCESS FIXED : 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

USING THE AQUACCESS FIXED IN THE POOL 
 

POOL ENTRY 
 

Step 1: Sit on the seat and fasten the safety belt. 
 

Step 2: Place your foot on the footrest. 
 

Step 3: Ensure there are no obstacles or hazards along the lift’s path. 
 

Step 4: Hold the manual control and press the lift button (until the seat is raised safely). 
 

Step 5: Keep holding the control until the lifting operation is complete. 
 

Step 6: Unfasten your safety belt after the lift has stopped. 
 
EXITING THE POOL 
 

Step 1: Sit on the seat and fasten the safety belt. 
 

Step 2: Place your foot on the footrest. 
 

Step 3: Ensure there are no obstacles or hazards along the lift’s path. 
 

Step 4: Hold the manual control and press the lift button. 
 

Step 5: Keep holding the control until the lifting operation is complete. 
 

Step 6: Unfasten your safety belt after the lift has stopped. 

 

 



SIMPLE TROUBLESHOOTING 
 

The pool lift does not move 

 Solution 1: The control unit cable may be disconnected. 
In this case, make sure the device cable is properly connected to the control unit. 

 Solution 2: The connections between the control unit and the actuator may be loose. 
In this case, ensure that all connections between the control unit and the actuator are fully secured. 

 Solution 3 : The battery may be discharged. 
The battery could be depleted or no longer functioning depending on usage. In this case, try charging the battery fully 
using the charger before attempting to operate the lift again. 
 

If the problem persists after these steps, do not attempt any further actions. Please contact our company for 
guidance from the technical support team. 

 

 

STANDARDS 
 

 EU Compliance – CE Certificate 

 ISO 9001 and ISO 13485 Certificates 

 

WARRANTY 
 

DESCHAMPS offers a two (2) year warranty from the date of purchase covering defects in materials or workmanship. 
The warranty does not apply to the armrests. All warranty limitations will be evaluated by DESCHAMPS. The limited 
warranty does not cover damage to the Aquaccess Fixed resulting from: 

 The normal wear and tear of Aquaccess Fixed 

 Improper care, operation, maintenance and storage of Aquaccess Fixed 

 An accident or natural disaster 

 Modifications that have been made to Aquaccess Fixed without the written consent of DESCHAMPS 

 Repairs that have been made without the written consent of DESCHAMPS  

 Maintenance and transport costs that can be necessary if reparations are required. 

This warranty does not cover any labor or shipping charges that may be required if the Aquaccess Mobile frame needs 

to be replaced or repaired. If you are not satisfied with the conditions provided or the repairs that have been made, 

please DESCHAMPS company. Products cannot be returned without the consent of DESCHAMPS. The two (2)-year 

warranty is only applicable to the original purchaser. 
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