
 
AQUACCESS MOBILE  

 Assembly and operating 
instructions manual 

 

 

This user notice refers to Aquaccess Mobile, the mobile lift for swimming pools. 

Read carefully the following instructions and always follow the safety rules. 

 
 

ACCESSORIES OVERVIEW 
 

With the purchase of each Aquaccess Mobile, you will find the following items in your package.  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All accessories are available as spare parts. Please contact us for any additional information or if you wish to purchase any 

of these parts. 
 

The blue protective cover is included in your package for the “off-season” period. It will help protect your Aquaccess 

Mobile from moisture, cold, or external elements that could damage your product. 

 

FEATURES 

 Security: emergency button behind the front wheels, waterproof remote control, possibility to operate from 

the power supply unit (in case of malfunction), brakes on the rear wheels for added stability  

 Practical: detachable and rechargeable battery, charge indicator on both the battery and the charger 

 Ideal for wet environments: Suitable wheels, water-repellent seat, parts that enter the water are made of 

stainless steel 

 Comfortable: Adjustable seat mechanism allowing adjustment of distances in and above the water according 

to user needs. 

Aquaccess Mobile is suitable for both adults and children! 

 

For assistance or information, please contact: sales@deschamps.eu 

 

Control unit (with battery) 

and battery charger 230 V Power outlet Remote control Safety Seat Belt 

Protective cover 158x158 cm 

Front wheel Rear wheel Break set 

mailto:sales@deschamps.eu


ASSEMBLY 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mast 

Screw ø10 – 155mm x5 

Screw ø7 – 35mm x9 

Nut ø7 – x10 

Nut ø10 – x6 

Washer ø10 – x15 

Arm 1 
Arm 2 

Seat Chassis Footrest wings 

 

Seat covers x4 

Spacers 

Seat 43 x 40 x 35 cm Armrests 

Hydraulic cylinder 

Partially threaded screw 

ø10 – 80 mm x1 

2 wrenches size 13 mm 2 wrenches size 17 mm 

Tools not included 



ASSEMBLAGY GUIDE 
 

Estimated assembly time: 1 hour 30 minutes for 2 people. 
 

Step 1: Identify all components required for assembling your Aquaccess Mobile using the list above. 

 
 

Step 2: Position the mast (part 1) on the main 

structure and secure it using screws (part 13), 

washers (part 11), and nuts (part 10). 

 

 

Step 3: Insert the spacers (part 16) on each side of 

the lower part of the mast (part 1). 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4: Using a screw (part 14), washer (part 11), and nut (part 9), attach 

arm 2 (part 6) to the mast.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5: Repeat steps 4 and 5 with 

arm 1 (part 5) on the upper level. 

 



Step 6: Insert the spacers (part 16) into the seat chassis (part 2) as shown in the photo. 
 

Step 7: Attach arms 1 and 2 to the seat chassis (part 2) using a screw (part 14), washer (part 11), and nut (part 9). 

 

 

 

 

 

 

 

Step 8: Secure the hydraulic actuator to the main structure using screw (part 15) and nut (part 10). 

Step 9: Attach the upper part of the actuator to arm 1 (part 5) using screw (part 14), washer (part 11), and nut (part 9). 

 

 

 

 

 

 

 

Step 10: Insert the armrests (part 8) into the sleeves and tighten them with the designated washer and screw. 

Step 11: Position the seat (part 7) facing the holes on the footrest wings (part 3). 

 

 

 

 

 

 

 

 

 

 

 



Step 12: Insert a washer (part 11) and a screw (part 13). Secure with a nut (part 10) and tighten using two 17 mm 

wrenches. 
 

Step 13: Install the seat covers (part 12). 

 

 

 

 

 

 

 

 

Step 14: Secure the power supply unit to the structure as shown in the image. 
 

Step 15: Connect the supplied cables. (Ensure cables are fully inserted. Poor contact may cause malfunction.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

FINAL INSTALLATION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



WHERE TO INSTALL YOUR AQUACCESS MOBILE? 

 Thermal spa facilities 

 Hydrotherapy pools for people with reduced mobility 

 Sports federations 

 Health tourism hotels for disabled and elderly people 

 Public swimming pools 

 Private swimming pools 

 Elderly care centers 

 Resorts 

 Outdoor hotel pools 

 Clinical rehabilitation hotel centers 
 

CONDITIONS OF USE 
 

INSTALLATION AREA REQUIREMENTS: 

 Aquaccess Mobile can be used in outdoor or indoor pools. 

 A clear obstacle-free space is required around the unit. 

 The distance between the wheels and the pool must be 3 to 5 cm. 

 The seat must enter the water by at least 45.5 cm. 

 Pay attention to the footrest distance in pools with a depth not exceeding 140 cm. 

SAFETY RULES: 

 Follow installation and operating instructions carefully. 

 Do not allow children to play with or around the lift. 

 Do not sit on the lift when there is no water in the pool. 

 For safety reasons, do not use it in situations where no one can assist you in case of emergency. 

 Do not use without fastening the safety belt. 

 Do not use without activating the brakes. 

 Press the emergency stop button if necessary. 

USING THE AQUACCESS MOBILE TO ENTER AND EXIT THE POOL: 

 

 Step 1: Sit on the seat and fasten the safety belt. 

 Step 2: Place your feet on the footrest. 

 Step 3: Ensure there are no obstacles or hazards in the lift area. 

 Step 4: Hold the remote control and press the button until your waist is immersed in the pool water or until 

you are raised back to poolside. This action can be performed by an assistant or yourself. 

 Step 5: Remove your belt once the lift has stopped. 

 

It is strongly advised not to connect the battery directly to a 230V power outlet, as this may damage it.  

Always use the supplied charging unit. 

During winter, store batteries away from very low temperatures to prevent damage. 

 

 

 



MAINTENANCE 
 

 Clean the lift using clean water only; do not use pool water. 

 Wipe with a clean, soft, non-abrasive cloth. 

 Do not expose electronic components to direct water pressure during cleaning. 

 Do not store the lift where it may suffer impact or come into contact with chemicals. 

PERIODIC MAINTENANCE PROGRAM FOR AQUACCESS MOBILE:  

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

TROUBLESHOOTING 
 

If the pool lift stops working:  
 

 Solution 1: The control unit cable may be disconnected. Ensure it is properly connected. 

 Solution 2: Connections between the control unit and actuator may be loose. Ensure they are fully 

connected. 

 Solution 3: The battery may be discharged or worn out. Recharge fully using the charger. 

If the issue persists, do not attempt further action. Please contact our company for technical support: 

Tel: +33 3 83 71 67 11 

 

STANDARDS 
 

 Waterproof manual control (IP66 standard) 

 CE Certificate 

 ISO 9001 and ISO 13485 Certificates 

 

 

 

 



WARRANTY 
 

DESCHAMPS offers a two (2)-year warranty starting at the date of your Purchase Order. This warranty only covers 

manufacturing defects of the product. Alterations related to normal use are not considered as manufacturing defects. 

Damages caused by vandalism are not covered by the warranty. 

The warranty does not cover: 

 The normal wear and tear of Aquaccess Mobile 

 Improper care, operation, maintenance and storage of Aquaccess Mobile 

 An accident or natural disaster 

 Modifications that have been made to Aquaccess Mobile without the written consent of DESCHAMPS 

 Repairs that have been made without the written consent of DESCHAMPS  

 Maintenance and transport costs that can be necessary if reparations are required. 

This warranty does not cover any labor or shipping charges that may be required if the Aquaccess Mobile frame needs to 

be replaced or repaired. If you are not satisfied with the conditions provided or the repairs that have been made, please 

DESCHAMPS company. Products cannot be returned without the consent of DESCHAMPS. The two (2)-year warranty is 

only applicable to the original purchaser. 

 

REFERENCES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ETS A.DESCHAMPS ET FILS 
Usine de Bourisson 
16400 La Couronne – FRANCE 
+33 (0) 545 677 030 

Property of ETS A.DESCHAMPS ET FILS and 
DESCHAMPS MATS SYSTEMS INC. Mobi-mat®. All 

rights reserved. Non-contractual pictures. 
Products and specifications can be changed 

without prior notice. 

DESCHAMPS MATS SYSTEMS 
218 Little Falls Road, Unit 12 
Cedar Grove NJ 07009 – USA 

+1 973 928 3040 
GSA contract#47QSWA23D004U 


